
face to face digital
b r i e f i n g  s e r i e s

ARCHITECTS’ CHARTER

We believe that you need assurance that your specialist...

1. will only recommend systems that are reliable and, where prudent, 
offer the best that modern technology can offer

2. is presentable & clear-speaking enough to meet with your client face-
to- face, should you wish, and to translate their requirements into a 
workable specification

3. will clearly understand your design intentions and to integrate their 
systems with aesthetic sensitivity and clear project management

4. will take end-to-end responsibility for the final operation of the system 
from first client meeting, through site cabling, to installation and then 
to support it for multiple years thereafter to ensure satisfaction

5. will take into account the regulatory demands (such as Part L) where 
possible and recommend ways in which their equipment can help 
meet these targets
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